
    WARRANTY CLAIM FORM 

 

Warranties and Disclaimers: WSD warrants all products to be free from defects in workmanship and material under normal 

service and use. WSD's liability and Buyer's remedy are limited to the replacement of defective goods at the F.O.B. point or 

repayment of the purchase price. This warranty DOES NOT cover incidental or consequential damages, including, but not 

limited to, lost time, lost wages, inconvenience, loss of equipment use, cost of service work or transportation, related property 

damage, personal injury or consequential damages of any type or nature.  

 

Replacement of      defective goods or repayment of the purchase price will be made upon WSD's receipt of the Buyer's written 

notice that the goods are defective and contingent upon WSD's inspection of the goods. Buyer shall return defective goods 

and WSD shall bear the cost of the shipping only after WSD has sent Buyer definite shipping instructions. Claims under this 

warranty must be made within one hundred twenty (120) days from date of invoice. Warranty returns require a Return Materials 

Authorization number (RMA#) prior to shipping. Returned products arriving at WSD without an RMA# will be rejected. 

Authorized credit will be issued once a review of the returned parts has been completed and approved. With regards to products 

manufactured, packaged, or labeled in accordance with Buyer's designs or specifications, Buyer will hold harmless and 

indemnify WSD from and against any judgment, claim, cause of action, loss, or other expense, including legal fees and 

expenses, incurred, or otherwise arising out of the actual, or alleged infringement of any patent, trade name, or suit in unfair 

competition. For manufacturers products distributed by WSD, authorized credits will only be issued after settlement of WSD’s 

claim with the manufacturer. Buyers are also free to exercise the 3rd party Manufacturer’s Warranties separately. 

 

 

TO SUBMIT A CLAIM PLEASE COMPLETE THE FOLLOWING FORM AND SUBMIT IT TO: 
sales@wsdwheel.com 

 
 
Customer Name:    
 
Claim Date: XX/XX/Year   Date of Delivery:    
 
Customer PO #:     WSD RMA #:   
 
WSD Part Number:      Quantity:   
 
WSD Part Number Description:  
 
Manufacturer:   
  
 
Explain the Issue: (Add extra pages or attach photos if required, and include tire serial numbers) 

 
 
 
 
 

Submitted By (Name):      Title: 
 
Email:        Phone: 

mailto:sales@wsdwheel.com

